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My Thanh, ngay 19 thang 05 nam 2023

_ NOIQUY TIEP CONG DAN
TAI UY BAN NHAN DAN PHUONG MY THANH

I. Quyén va nghia vu ciia ngudi dén khiéu nai, td cdo, kién nghi, phan anh:

1. Khi dén noi tiép cong dén, nguwoi khiéu ngi, té céo, kién nghi, phan anh c6
cac quyen sau:

a) Trinh bay vé noi dung khiéu nai, té co, kién nghi, phan anh;

b) Puogc hudng dan, giai thich vé& noi dung lién quan dén khiéu nai, té céo, kién
nghi, phan anh ctaa minh;

¢) Nhan thdng bao vé viéc tiép nhan, két qua xu Iy khiéu nai, té céo, kién nghi,
phan anh;

d) Truong hop nguoi khiéu nai, to cdo, kién nghi, phan anh khong sir dung thng
thao tiéng Viét thi co quyen sir dung ngudi phién dich;

d) Khiéu nai, to céo vé hanh vi vi pham phép luat cia nguoi tiép cong dan;

e) Cac quyén khac theo quy dinh caa phép luat vé khiéu nai, té céo.

2. Khi dén noi tiép cong dan, nguoi khidu nai, té céo, kién nghi, phan anh co
cdc nghia vu sau:

a) Nau rd ho tén, dia chi hoac xuét trinh gidy to tly than, gidy ay quyén;

b) Nghiém chinh chap hanh noi quy tlep cong dan va huéng dan cua ngudi tiép
cong dan; c6 thai d6 dung muc, ton trong ddi véi nguoi tiép cong dan;

¢) Trinh bay trung thuc su viéc, cung cap thdng tin, tai liéu lién quan dén noi
dung khieu nai, to cao, kien nghi, phan anh; ky hoac diém chi xac nhan nhiing noi dung
trinh bay da dugc nguoi tiép cong dan ghi chép lai;

d) Khéng can thiép vao viéc khiéu nai, to cdo cta ngudi khac; truong hop nhicu
nguoi cung khieu nai, to cao, kien nghi, phan anh vé mot noi dung thi phai cr nguoi
dai dién dé trinh bay;

d) Khong duoc ty ¥ quay phim, chup anh, ghi am khi chua c6 sy dong y cua
nguoi tiép cong dan. Khong dugc mang cac vat dé chay, no, chat doc hai, hung khi,
dong vat vao noi tiép cong dan.

e) Chiu trach nhiém trugc phép luat vé noi dung khiéu nai, té cao caa minh.
II. Trach nhiém ciia nguoi tiép cong dan:
1. Lang nghe, tiép nhan khiéu nai, t céo, kién nghi, phan anh hoac ghi chép day
du, chinh x&c noi dung cong déan trinh bay.

2. Tan tinh giai thich, huéng dan cng dan thyc hién quyén khiéu nai, t6 cdo,
kién nghi, phan anh dén dung co quan hoac nguoi co6 tham quyén giai quyét theo quy
dinh cua phap luat; dong V|en cdng dan chap hanh chi truong, chinh séch, phap luat,
két luan, quyét dinh giai quyét da c6 hiéu luc phap luat cua co quan c6 tham quyén.



3. Truc tlep xt ly hodc phan loai, chuyén don, trinh nguoi c6 tham quyen xu ly
khiéu nai, to céo, kién nghi, phan anh; théng bao két qua xt Iy khiéu nai, té céo, kién
nghi, phan anh cho cong dan.

4. Yéu cau ngudi vi pham noi quy tiép cong dan cham dit hanh vi vi pham;
truong hop o tinh vi pham phoi hop co quan cong an 1ap bién ban ve viéc vi pham va
yéu cau co quan chirc ning xur 1y theo quy dinh ctua phéap luat.

I11. Nhitng trudong hop duge tir chdi tiép cong dan:

1. Nguoi udng ruou, bia, st dung chat kich thich, ngudi mac bénh tam than hoic
cac bénh khac lam mat kha nang nhan thirc, diéu khién hanh vi cia minh.

2. Nguoi khiéu nai, t cao vu viéc da dugc giai quyét ding chinh sach, phap ludt,
duoc co quan nha nudc €6 tham quyen kiem tra, ra soat, thong bao bang van ban va da
duoc tiép, giai thich, hwéng dan nhung van c6 tinh khiéu nai, t6 cdo kéo dai.

3. Nguoi vi pham Noi quy Tiép cong dan; ngudi c6 hanh vi de doa, xlic pham co
quan, t6 chtic, nguoi tiép cong dan, ngudi thi hanh cdng vu hodc can trg cac hoat dong
binh thuong caa Tru s¢ Tiép cong dan.

4. Nguoi loi dung quyén khiéu nai, t6 cao, kién nghi, phan 4nh dé 16i kéo, xdi giuc,
kich dong ngudi khac gay roi, xuyén tac chu truong cua Bang, chinh sach phap luat cua
Nha nudc, quyen va loi ich hop phap cua to chuc, ca nhan.

5. Nhitng truong hop khac theo quy dinh cua phap luat.

IV. Thoi gian va dia diém tiép cong dan:

1. Thoi gian tiép cong din:

Budi sang: Tur 7 gio 30 phat dén 11 gio 00 pht.

Buai chiéu: Tur 13 gid 30 phat dén 17 gio 00 pht.

- Cong chirc Tu phap truc tiép cong dan thudng xuyén vao tat ca cac ngay lam
viéc trong tuan.

- Lich tiép cong dan cta Chu tich, Phé Chu tich Uy ban nhan dan phuong My
Thanh vao ngay Thir tu hang tuan, néu trung vao ngay nghi thi duoc to chirc vao ngay
lam viéc sau do.

Heét gio 1am viée cong dan dén khiéu nai, t0 cdo, phan 4nh, kién nghj khong dugc
luu tra lai Tru sé& Uy ban nhan dan phuong.

2. Dja diém tiép cong dén: Tai noi tiép cong dan ciia UBND phuong My Thanh,
duong Tran Hung DPao, t6 19, khdm Dong Thanh B, phuong My Thanh, thanh pho
Long Xuyén, tinh An Giang./.

CHU TICH

Nguyén Thanh Tuan
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